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The purpose of the Green Jobs 
Delivery Group was to act as the 
central forum for action on green jobs 
and skills.



MCS

Ensuring we have the skilled workforce to deliver 
net zero 

Ensuring workers and communities in high carbon 
sectors are supported with the transition 

Better understanding and addressing barriers to 
recruitment, retention and progression in green 
jobs

Ensuring green jobs are open to all
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How do you build the market for jobs in the energy efficiency sector?

Heat Pump Installers 

• There is no market without demand

• Reduce the demand for conventional 
heating systems

• Determine core markets e.g. new build to 
all have solar PV and heat pumps
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UK Rooftop Solar Deployment 
the solar roadmapWorkforce myths 

- End of Domestic RHI 
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Challenge to established training 
standards

Low Carbon Heating Technician
• Developed by low carbon businesses 
• Frustration over needing to “retrain” apprentices 
• Apprenticeship providers struggle for “specialist” tutors
• May not be necessary long term 

Mandatory Technical Competencies (MTCs)
• Time taken to get to publication 
• Understanding the gap to today’s MTCs
• Adapting training content to meet the new MTCs
• Broader challenge as to who owns competency?
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Challenge to the standard of training
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MCS requirements are changing 

Reduce the focus on paperwork in favour of “delivered quality”

Risk of non-compliance will determine the frequency of 
assessments

Standardised assessments

Named Technical Supervisor for every installation 

MCS customer complaint management removing the requirement 
for membership of a Consumer Code  
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Thank you for listening
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